PRODUCT FEEDBACK FORM


Customer Information
Full Name: _______________________________________________________________
Email Address: ___________________________________________________________
Phone Number: ___________________________________________________________
Company Name (if applicable): ____________________________________________

Product Information
Product Name: ____________________________________________________________
Model Number or SKU: _____________________________________________________
Purchase Date: ___________________________________________________________
Place of Purchase: ________________________________________________________

Feedback Details
1. Overall Satisfaction with the Product (please rate from 1 to 5): __________
2. Please describe your experience with the product:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________


3. What features do you like the most?
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________


4. What features do you dislike or think could be improved?
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________


5. Did the product meet your expectations? (Yes / No): ______________________
If No, please explain:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________


Usage Details
How long have you been using the product?
_____________________________________________________________________________
How frequently do you use the product?
_____________________________________________________________________________
Please describe the main purpose for which you use this product:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________


Customer Support Experience (if applicable)
Have you contacted customer support regarding this product? (Yes / No): _______
If Yes, please rate your satisfaction with the support (1 to 5): _____________
Please describe your customer support experience:
___________________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________


Suggestions and Additional Comments
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________


Legal Disclaimer and Consent
By submitting this feedback form, you acknowledge that your feedback is truthful to the best of your knowledge. You grant the Company a perpetual, worldwide, royalty-free, and non-exclusive license to use, reproduce, modify, adapt, publish, translate, distribute, and display such feedback in any media.
The information provided in this form is voluntary and will be used in accordance with applicable United States data privacy laws. The Company is not liable for any damages arising from the use or misuse of the information provided herein.
This form does not create any warranty or contractual obligation beyond the Company’s existing terms and conditions. For any legal disputes, jurisdiction shall lie exclusively with the competent courts according to United States law.


	Customer Signature
	Company Representative Signature

	

Signature: _________________________
	

Signature: _________________________

	Name (Print): _________________________
	Name (Print): _________________________




Original source of this document:
https://formtemplate-us.com/product-feedback-form/
Did you find this template helpful?
Find more updated templates at:
https://formtemplate-us.com
This template is intended exclusively for personal, non-commercial use.
If distributed or published, the source must be mentioned. © formtemplate-us.com




